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1 Maintaining the Certificate of Conformity

11 Customer must at all times ensure that the reqeinésof Management System Certification Schemeés) a
complied with, hereunder take necessary actioéomance with reported non-conformities, obseovesti
improvement opportunities and noteworthy efforts.

12 Customer must undergo all scheduled audits antvisi

13 Customer must report all changes in Customer’saijpers and management systems (hereunder changes in
organisation, ownership, new products and Servloeation, number of employees, major incidents) gtechich
may reasonably be considered to have an effetieo€ertificate of Conformity, to DNV within a reasble time
and preferably before execution of such change.

14 Customer must comply with the Agreement.

2 Suspension or withdrawal of the Certificate of Conformity

2.1 Failure by Customer to meet the requirements fantaeing the Certificate of Conformity in clausealove or the
Agreement may result in suspension or withdrawdhefCertificate of Conformity by DNV.

2.2 The Certificate of Conformity may be suspended if;
a) Customer fails to comply with the agreed time sciednd assessment plan or;
b) corrective actions to identified non-conformities aot implemented within the set time limit or;
c) Customer fails to pay the fees due, upon writteticadrom DNV.
2.3 The Certificate of Conformity may be withdrawn withmediate effect if;
a) inadequate measures are taken by Customer aftggrsion and subsequent notice of withdrawal by DNV;
b) material breach of the Agreement or;
¢) infringement of DNV'’s property rights in any way; or

d) Customer does not pay due fees after prior suspeifisi the same cause, always provided that in chse
disputed amounts the Certificate of Conformity witit be withdrawn until a final legal resolutiorshHzeen
reached in favour of DNV and Customer fails to gagy/fees awarded within the time limit set by tbert.

3 Using the Certification Mark

31 Customer may only use the Certification Mark (whttiee DNV logo is embedded) corresponding to the
Management System Certification Scheme the Sergieebased on.

3.2 Customer may only use a Certification Mark, prodide holds a valid Certificate of Conformity. Equdhe
Certification Mark must only be used by the unipart of Customer, which has undergone the Services

3.3 The Certification Mark may be shown on Customeettelrs and other public relations material.

34 The Certification Mark must not be used in any wagreate an assumption that it is a product Geatibn Mark
or that a product has been certified. Accordinbly Certification Mark must not be shown on or immection with
products, samples of products or test certificideproducts.

35 The Certification Mark must only be shown in stamdsize and design. Standard size and design maptaamed
from DNV on request. The Certification Mark must/eaebe shown as larger than Customer’s own logbthau
Certification Mark must always be shown in its egtiy.

3.6 Customer will consult with DNV in respect of usetlé Certification Mark



